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Abstract 
The main aim of this study is to investigate the perceptions of marketing students in using English Language Oral 
Communication Skills during their industrial training. This paper presents the findings of the marketing students experience 
using the language and also their readiness in performing the oral communication during industrial training. Data for the study 
were gathered from 60 respondents from marketing students who had completed their industrial training from various 
companies. A set of questionnaire was given. The finding of this study indicates that the trainees have improved on their oral 
communication skills. Besides that, the findings also show that they have the ability to use the oral communication skills 
learned and performed well during industrial training. This research concludes that due to the competitiveness and explosive 
nature of the market environment, there is a vital need to adequately prepare graduates with good English Oral 
communication skills before they go for their industrial training. 
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1. Introduction  
 
The emergence of innovative communication technologies, expanded team-based management and an 
increasingly diverse workforce have caused business and industry employers to seek for multiple-skilled 
knowledge workers who will be able to deal with words, figures and data. Due to the profound changes in the 
workplace, employers are increasingly expecting workers to have effective oral communication skills too [1]. In 
a research carried out by Gurvinder Kaur [2], it is said that employers today are looking for graduates who are 
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equipped with not only with specific skills and knowledge but also with the ability to communicate well. This is 
being supported by Zubairi [3], who indicated that employers have continued to voice their dissatisfactions 
concerning the English competency of university graduates. A survey that has been carried out by MoHE in 2008 
[16] on employers in relevant industries to have shown that majority of graduates and workers were limited users 
of English especially in writing and speaking. 
To overcome this problem, the polytechnics have taken the initiative to prepare the English for 
Communication syllabus specifically for students pursuing Diploma education course. The English syllabus used 
in polytechnics is based on the syllabus provided by the Minister of Higher Education. Feedback from the ESP 
students, lecturers and the stakeholders will help to find out how much the content on oral communication skills 
actually help the students to carry out their industrial training effectively. Although the polytechnic education has 
gained popularity based on the increase number as stated above, the current system of school education in 
Malaysia does not fully prepare the school-leavers for direct entry into the first year to any basic programme in 
polytechnic. The students from school entering into polytechnic lack of oral communication skills and they are 
not exposed to an English speaking environment. They did not get enough opportunities to practice speaking in 
English in real life as how Maclean [4] 
workers. One of the skill required as skillful worker is the communication ability to communicate well. Until 
now language learning has been considered as a mastery of linguistic skills instead of communication focused on 
meaning.  
As Brickbichler [5] points out in his article, there have been fundamental changes in the way we view 
language and proficiency oriented instruction. The language instruction focuses on communicative interaction 
[6]. The recent processes in the world, such as globalization, have underscored the need to increase 
understanding and to improve communication among people, as well as individuals. In line with the current 
developments in the knowledge economy, the Malaysian education system needs to prepare its graduates to 
become knowledge workers to suit the situation of real working task and propose solutions successful [4]. 
Therefore, students undertaking the polytechnic programme such as marketing, hospitality and engineering must 
have well-developed communication skills and high English language proficiency to help them achieve success 
in the modern highly competitive global work arena. In the process of educating future marketing officers, who 
are the participants of this study, special emphasis on Communication English (CE) becomes necessary and the 
ability to communicate is the most important factor needed by the prospective employers.  
As for this research, the respondents are the students who had completed their industrial training for five 
months from various companies.  Thus, they are the most important source of information. The students will be 
able to provide important feedback on the relevance of the communicative skills taught before industrial training 
and whether those skills had been applied during for their industrial training.  
 
1.1. Industrial Training 
 
Training is a planned and systematic effort to modify or develop knowledge, skills and attitudes through 
learning experiences to achieve effective performance in an activity or range of activities [7; 8]. Industrial 
knowledge, skills or behaviors that are critical for successful job performance. It is generally an individually 
oriented educational strategy for an individual change [9]. Industrial training may span across on the job training 
(OJT). From the human resource development perspective, industrial training emphasizes on the job focus and 
the human itself. It is application driven and aims to impart skills that are useful immediately in particular 
applications at work or real life situations. It serves to develop a person towards some form of positive growth 
that embraces the realities of environment, as well as to achieve organizational goals and objectives and 
actualization of inner reality of emerging self [9]
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within the organization. Therefore, to prepare the students with competent oral communication skills before they 
go for Industrial training is important.  This will enable them to follow the training provided and performed well.  
The nature of industrial training is informal and generally it is on the job training (OJT). OJT refers to the 
process in which one person which is often the supervisor or experienced employee of a work area passes the job 
knowledge and skills to another person who is a novice or new employee or trainee [8; 10]. The learning 
activities are unstructured and based on realities of work activities and functions. In industrial training, trainees 
are expected to be actively involved in learning that includes carrying out work activities, jobs or specific 
assignments, solving problems and working together with the people in the organization. Industrial training is 
application driven and aims to impart skills that are useful immediately in particular situations [7]. 
 
2. Objectives of the Study 
 
The objectives of the study are to seek the perceptions of the students in using English Language Oral 
Communication Skills during industrial training and how they can improve their English Oral Communication 
skills through their experience at the industries. 
3. Methodology 
The findings of the study were based on data obtained from questionnaires distributed to the students who had 
completed their industrial training in various companies in Malaysia. Questionnaires were used as instruments in 
the study. The survey questionnaires were validated by content experts and industry sector. A total of 60 
respondents participated in this research. 
 
3.1 The Respondents 
 
The respondents in this research were the marketing students who had undergone for five months industrial 
training from various industries. There were 60 participants aged 19 to 22 years old. There were 47 female 
students and 13 male students. The majority of them were Malays were students (93.3%) (Table 1). This group of 
students language proficiency based on their SPM results is Satisfying. The analysis of t-test shows that there is 
no significant difference on how they perceive English during industrial training between the high and low grade 
achievers in SPM English (Table 2). These students are selected because they had been exposed to 2 semesters 
(120 hours of lectures and tutorial) of oral communication skills courses before they attended five months of 
industrial training. As such, they would be the best group of students to evaluate the skills to determine the 
usefulness and relevance of the oral communicative skills used during their industrial training and for their future 
needs at the workplace. 
 
Table 1: Distribution of Respondents  
 
Variable  Frequency % 
Gender Male 13 21.7 
 Female 47 78.3 
Race Malay 56 93.3 
 Chinese 1 1.7 
 Indian 3 5.0 
English Grade A 1 1.7 
 B 10 16.7 
 C 14 23.3 
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 D 27 45.0 
 E 5 8.3 
    
 
 
Table 2: Perceive by SPM English Grade 
 
Variable High (A,B,C) Low(D,E) t-value 
 
Satisfaction 
 
2.62 
 
2.62 
 
-0.035 
    
 
 
 
 
  
4.The Findings 
 
4.1 The perceptions on the use of English oral communication during industrial training 
 
In order to investigate the experience in using English oral communication by the students during industrial 
training, the respondents were asked to respond to six questions. The first question relates to what extend the 
industrial training were effective to give them opportunity to learn English (Table 3). Overall, majority of the 
respondents (76.7%) strongly agreed (26.7%) and agreed (50%) that they found learning English during 
industrial training is effective.  
 
Table 3: Recommend learning English during industrial training is effective. 
  
  Frequency % 
   
Strongly Agree 16 26.7 
Agree 30 50.0 
Neither Agree or Disagree 13 21.7 
Disagree 1 1.7 
 
 The second question which investigates if they have improved their English oral communication during their 
industrial training shows that only 6.7% strongly agreed and 55% agreed which make up to 61.7% of the 
respondents who agreed that they had improved their English oral communication.  
 
Table 4: English has improved since I went to do my industrial training. 
 
 Frequency % 
   
Strongly Agree 4 6.7 
Agree 33 55.0 
Neither Agree or Disagree 14 23.3 
Disagree 8 13.3 
Strongly Disagree 1 1.7 
 
The third question concerns the opportunities to practice English oral communication during industrial 
training. On average the result shows 84.9% respondents agreed that they got opportunity to practice English oral 
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communication. 13.3% strongly agreed and 71.6% agreed compared to only 10% disagreed with the above 
statement.  
The fourth question relates to the practice of using English oral communication during industrial training is 
better than learning English in classroom. 61.7% of the respondents indicated that they strongly agreed and 
agreed that speaking English during on the job training in companies is better than learning English in the 
classroom. On the other hand, 11.7% neither agreed no disagreed, while 5% strongly disagreed.  
 
 
Table 5: I  need to be good in listening and speaking in English to do well during industrial training. 
 
 Frequency % 
   
Strongly Agree 3 5.0 
Agree 52 86.7 
Neither Agree or Disagree 0 0 
Disagree 2 3.3 
Strongly Disagree 3 5.0 
 
The fifth question is on the need of being good in listening and speaking in English to do well during 
industrial training. Table 5 shows the frequency of the respondents, 86.7% respondents agreed and 91.7% 
strongly agreed which shows how important oral communication during their industrial training. The finding 
shows that the trainees need to be good in listening and speaking before they go for their industrial training. 
Therefore, to prepare the students with competent oral communication skill before they go for Industrial training 
is important.  This will enable them to follow the training provided and performed well.  
Table 6 which shows the frequency and percentage of the respondents perceptions on the level of 
understanding English oral communication skills during industrial trainning. Based on the results of Table 6, this 
study indicates that there are gaps between the acquired and required oral communication skills. The percentage 
which shows for disagree and strongly disagree totals up to 50%. This indicates that the students were still not 
competent in the listening and speaking component. Findings of the study also proves that the students  63.3% 
agreed, 20% strongly agreed. This shows that 83.3% respondents agrees that they can only carry out jobs given to 
them with good English oral communication skills during their industrial training.  
 
Table 6: I have no problem understanding English when listening and speaking during industrial training.  
 
 Frequency % 
   
Strongly Agree 5 8.3 
Agree 23 38.4 
Neither Agree or Disagree 2 3.3 
Disagree 27 45.0 
Strongly Disagree 3 5.0 
  
 
4.2 The use of English oral communication and the experiences during industrial training 
 
The majority of the respondents (96.7%) agreed that the oral communication used by other employees and 
employers were as what they have learnt in polytechnic. There were only 3.3% of the respondents who had 
disagreement. This actually shows that what is learnt in polytechnic before they go for industrial training are 
applicable at their workplace. The findings shows there were only 1.7%  of the respondents indicated strong 
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agreement,  26.7% was in agreement, 51.7% was uncertain, and 20% was in disagreement  that their lack of 
English oral communication causes them many problems during industrial training (Table 7).  
 
Table 7: My lack of English oral communication causes me many problems during industrial training. 
 
 Frequency % 
   
Strongly Agree 1 1.7 
Agree 16 26.7 
Neither Agree or Disagree 31 51.7 
Disagree 12 20.0 
   
 
The findings according to the students experience using English oral communication with other employers 
have helped them to improve their language skills. This was  indicated by  16.7% who showed strong agreement 
and 68.3% showed agreement. However, the result showed 15% respondents diagreed that speaking with the 
employees did not help them to improve  their English. The findings of the study substantiate that there is a 
common belief during industrial training that higher education institutions should equip graduates with the proper 
skills necessary to achieve success in the workplace [11]. 
The two final questions asked were, If the students can communicate well in English, and performed at the 
workplace better and if they can communicate well in English, they will be able to learn more at the workplace 
during their industrial training. Slightly half (48.3%) of the respondents strongly agreed and 41.7% agreed that 
their performance would had been better at workplace if they could communicate well in English. Whereas, half 
of the respondents strongly agreed and 46.6% showed agreement that they would have learnt more during their 
industrial training if they could speak well in English. This indicates that English oral communication plays an 
important role in their performance and learning during industrial training. However, 8.3% of the respondents 
disagreed and 1.7% strongly disagreed that their performance at workplace would have been better if they can 
communicate well in English (Figure 8). This is not a surprising finding because the literature on participating in 
everyday activities in the work place is a rich source of learning the knowledge required for completing the tasks 
[9; 12; 13]. 
 
5. Conclusion and Discussions 
 
the academia. Business and education must cooperate to create more real world opportunities for students. 
Employers and academic researchers have identified a major gap between corporate needs and graduates skills 
that shows that graduates have little real world experience and need to practice communication skills. Graduates 
need opportunities to work in teams to develop initiative, persistence and integrity [14]. It is necessary to 
incorporate exposure of the work place oral communication into the polytechnic context. Based on the results it 
shows that the respondents got good opportunity to practice the language. According to Maistre [15], there is a 
need to help students move from the university to actual practice situations. 
This study revealed that the respondents who went for industrial training was able to use English oral 
communication moderately. They were able to use the language and got the opportunity to practice the language 
at the workplace. The perceptions of the students show that they had improved their English oral communication 
during their industrial training. The findings of this study substantiate the claim that competency in the English 
oral communication is important and it is a prerequisite during their industrial training.  Besides that, the English 
oral communication used by other employees and employers were also being exposed to them in polytechnic.  
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